
 

 
 
 
 
Operating the Computrols Hand Held Terminal (HHT) 
 
The Hand Held Terminal is very easy to use. Simply plug it in to the Hand Held Port on a 
controller terminal board and it will power up. The first screen gives you the part number and 
firmware version. For example: 
 

8 Ver 9.9 
February 16, 2006 @ 14:20:25 

 
This means that the Hand Held Terminal is plugged into a Computrols 8X DDC controller with 
version 9.9 firmware. The date of the firmware is 02.16.2006 at 2:20PM. 
 
1. Press ENTER, and ENTER again to get to the Modes menu.  

1=Hardware (Points in Database) 
2=Date (System Time and Date) 
3=Web (Network/TCP/IP Settings) 

2. Press 1 and ENTER to see a list of points on the board.  
a. If you see “DATABASE NOT LOADED,” then the controller has not received a database 

from the server. 
b. Arrow UP or DOWN to see all the points.  
c. Press SELECT to command any command-able point.  

3. Press 1 to command and 2 to place the point in Auto. 
4. Press ESC to return to the Modes Menu. 
5. Press 3 and ENTER to view and change TCP/IP settings. 
6. The first setting you will see is the TCP/IP address.   
7. Arrow UP or DOWN to see other TCP/IP settings. 

a. Please see the Computrols Network Manual for significance of various settings. 
b. “DHCP” and “Controller to DPU” are used by WorldSTAT only. 

8. Press SELECT to change a setting, then type in the numbers and dots to separate them.  
When you enter a 3-digit number, the dot will be added for you. 

9. After completing the number, press ENTER and you will be prompted to reboot the board. 
10. Turn the controller OFF and back ON for the web settings to take effect. 
11. Press ESC to return to the Modes Menu. 
12. Press 2 and ENTER to view the controller’s time and date. 

a. Time and date are set by the CBAS Server 
13. Press SELECT to change the time and date. NOTE: This is NOT advised. 
 
 



 

Advanced Hand Held Use  
 
NOTE: This section is for Authorized Dealers only! There is a hidden menu item on the Modes 
Menu. This feature is to be used with extreme caution! From the Modes Menu, press 5, then 
ENTER.  
 

Select to Erase Database 
If you need to erase the database from the controller, Press the SEL key. You will be 
prompted to enter a 1 and press ENTER to complete the process.  
 
CAUTION: Do not erase the database unless you are sure! If the controller has no 
communication to the server, the database will not download again, and the controller 
will not work. A database download will be required.  

 
To see additional advanced menu items, press the DOWN arrow. 
 

Select to Enter Bootload 
CAUTION: Do not EVER press SEL here! This will render the controller useless, and it 
will have to be replaced. This feature is for factory use only. 

 
Press the DOWN arrow key. 
 

Select to Offset Ports 
This menu item is used to change the TCP/IP port on which its web page is served. For 
more information on this feature, see “Forwarding a Router to Multiple Controller Web 
Pages” in the Manuals & Instructions section of Computrols website.  
http://www.computrols.com/files/manuals/computrols-fowarding-a-router.pdf 

 
Press the DOWN arrow key. 
 

Host TX000000 RX000000 
On this screen you are seeing live activity on the Host 485 port. TX stands for Transmit 
and RX stands for Receive. If you see no activity on either one, then you have a 
communications problem. If you are receiving, but not transmitting, then the controllers 
on the channel are talking to you, but you are not talking back. This could mean that you 
have your wires crossed, or one wire is loose. 

 
Below, you will see statistics on various categories of packet types. Press the DOWN arrow and 
you will see another page of statistics. If the numbers are going up in any category, you may 
have a wiring or other communication problem. The one most important category is FE. If 
numbers are constantly going up here, then you are getting Framing Errors, which means you 
have a wiring problem. 
 
Continue to arrow DOWN and you will see more statistics from the TCP/IP channel. Press ESC 
to return to the Modes Menu. 

http://www.computrols.com/files/manuals/computrols-fowarding-a-router.pdf

